
An invitation to join Trauma Call as an affiliate 

It is with great excitement that we announce the launch of TraumaCall. 

Trauma Call has been established in a time in South Arica where our people are bleeding and the country is in 

desperate need for healing. Through our high crime levels our citizens are being traumatised on a daily basis and they 

struggle to get high impact trauma defusing and debriefing which is readily available with response times that are 

adequate to restrict PTSD. We as Trauma specialist have an opportunity to heal our land. 

BACKGROUND 

In 1999 Aubrey Pieterse along with Faith Nkosi developed the most comprehensive trauma counselling network in South Africa and it operated 

under the name of TraumAssist. TraumAssist became known as the fore runner and most prestigious trauma counselling network in the country 

and was accoladed for the quick response of the counsellors, not only responding to personal traumatic incidents but also responding to groups of 

victims involved in armed robberies of retail stores like Wimpy and Pick n Pay and more particularly bank robberies in particular for FNB and 

Nedbank. After Aubrey resigned as CEO in 2010,TraumAssist had evolved into a prestigious EAP company but unfortunately it’s focus of high 

impact trauma debriefing was lost. With the recent sharp incline in crime, Aubrey once again has seenthe need for a company committed towards 

Trauma defusing and debriefing and has developed the most futuristic, cutting edge trauma network, which is; “TraumaCall” 

EMBRACING THE FUTURE 

Gone are the days where when needing an emergency service, you call a call centre, hope that it’s not too busy, hope 

that the operator understands your need, and more importantly sets up an appointment for you with someone that 

you relate to. 

With Trauma Call, you will have access on our website and you can download an app onto your cellphone, when 

needing counselling, with google path finder we will know exactly where you are, you will immediately see all the 

Trauma counsellors in your immediate vicinity who are on call, you will be able to click on them to see a photograph 

and full profile giving you a feel of whether you will feel comfortable with the counsellor, (which is so important in 

counselling) select the counsellor you would like to work with and in seconds the counsellor will call you to set up the 

time and place for the session. As a member of TraumaCall there will be no fee charged for the session and TraumaCall 

automatically pays the counsellor. The service will be available to individuals and groups for a minimal monthly fee. 

TRAUMACALL AFFILIATE  

TraumaCall has been established with the objective of making trauma counsellors far more accessible and to put 

people in touch with the counsellor in closest proximity to them. The TraumaCall team are currently in the process of 

engaging with insurance companies like Discovery Insure, Outsurance, as well as companies like FNB and Nedbank and 

as well as groups like the SAPS, etc. Through these entities we envisage to have millions of members countrywide and 

will go live 1 August 2016. 

At this point we are recruiting our counsellor network and if you are available and want to be part of our team, it is a 

very simple registration process. 

SIMPLE PROCESS 

You will be put onto our system and you will be sent an app to download onto your phone. You will only 
be called on when you are available and that totally will be up to you, according to your availability. You 
will go onto your app and click on the “On call” button and at that time should anyone need a counsellor 
in your vicinity, your details will come up. They will send you a booking request, you will receive the 
request on your phone, you call them and set up the appointment. 

 



You do not charge them, you do not have to send us a report, but we recommend you do one and keep it on 

record for yourself. 

TraumaCall automatically pays you once a week for the counselling you have done, the fee that you will be 

paid is R800 per session. 

Should you wish to go ahead with registration please fill in the attached registration form and email it back,  

We are excited to welcome you onboard for this exciting journey ahead. 

 

 

 

 


